WGCP-Service

QUALITY MANAGEMENT POLICY

GCP-Service International is dedicated to providing a high-quality service to
pharmaceutical, biotechnological, medical device & other healthcare
organizations and is totally committed to the pursuit of excellence in all
services offered.

Our policy is to establish long-term business relationships and to develop in-
depth knowledge of project specifics beyond the level of individual studies.
We strongly believe that this makes our work more valuable to our sponsors
enabling us to take over more responsible functions.

We constantly strive to assure continued satisfaction of our clients by:
- providing our clients with a high-quality service tailored exactly to meet
their needs
- providing our clients with unrivalled standards of care and attention
- training and developing our staff so they are fully equipped to meet the
requirements of the clients
- fostering an environment of continuous improvement

By confirmation in CROMS, | confirm that | have read and understood the
Quiality Policy of GCP-Service International and that | will work according to
this Quality Policy in order to attain the policy successfully.
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